
Become a valued and integral 
part of the health and community 
services industry with this 
intermediate level qualification.
Gain the practical skills and knowledge needed to  
work in a community or residential setting providing 
individual support.

You will learn how to support independence and well- 
being, gain a range of technical skills, and develop a range 
of transferable skills from communication to teamwork. 
Our highly-experienced trainers provide guidance and 
support every step of the way, to ensure you have the 
knowledge and skills needed to succeed in the field.

The health, aged care and community services sector is 
predicted to experience strong growth over the next five 
years with an excess of 50,000 job openings expected.

This is due to an increased demand for aged care support 
and support for people with a disability through the 
National Disability Insurance Scheme (NDIS).

Successful completion of this course will enable you to 
work in aged care or disability support. It will also give 
you the knowledge to undertake further studies in the 
community services and health sectors.

CHC33015 Certificate III in Individual Support
COURSE INFORMATION

RTO: 31827 Proud to be a Queensland Government
Subsidised training provider

CERTIFICATE 3 GUARANTEE 
FUNDING AVAILABLE

Please take the time to read this 
information to ensure this 
qualification is right for you.

Contact us on (07) 5334 9922 
or training@looknowtraining.edu.au 
for any questions or to sign up.
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https://www.facebook.com/LookNowTraining
https://www.instagram.com/looknowtraining/
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CORE

CHCCCS015 Provide individualised support

CHCCCS023 Support independence and well being

CHCCOM005 Communicate and work in health or 
community services

CHCDIV001 Work with diverse people

CHCLEG001 Work legally and ethically

HLTAAP001 Recognise healthy body systems

HLTWHS002 Follow safe work practices for direct 
client care

ELECTIVE

CHCDIS001 Contribute to ongoing skills development 
using a strengths-based approach

CHCDIS002 Follow established person-centred 
behaviour supports

CHCDIS003 Support community participation and 
social inclusion

CHCPAL001 Deliver care services using a 
palliative approach

CHCCCS011 Meet personal support needs

CHCAGE005 Provide support to people living with 
dementia

Qualification Information

Duration
Delivered over 13 weeks. Three days per week (Monday to 
Wednesday), 9am to 3pm.

Please contact us for further information regarding the 
current course schedule.

Units
The successful achievement of this qualification requires you 
to complete 13 units (7 core plus 6 elective units) as per the 
standard course outline below.

LNT. CHC43015.2.2looknow.edu.au

How to Enrol:
Applications for this course can be made by contacting Look Now Training:

       (07) 5334 9922             training@looknowtraining.edu.au

1. Must be 15 years or over.

2. No longer at school.

3.  Australian or New Zealand citizen or Australian 
permanent resident, or a temporary resident with 
the necessary visa and work permits on the pathway
to permanent residency.

4.  Must not have or be enrolled in a Certificate III or higher
qualification (not including qualifications completed 
at school and foundations skills training).

Course Delivery
This qualification is completed via classrom sessions.

Course resources provided online or hard-copy as required.

Entry Requirements
There are no entry requirements for the certificate qualification.

Prior to enrolling your proficiency in language, literacy  and 
numeracy will be assessed to determine any  
support requirements.

Course Price
Student Contribution Fees are a student’s contribution  to the 
cost of training and assessment services provided  by Look 
Now Training.

The current fees for this qualification are:

Non-concessional Total = $75.
($25 contribution fee, plus $50 police check application fee.)

Concessional Total = $65
($15 contribution fee, plus $50 police check application fee.)

What is Queensland Certificate 3 Guarantee?

The Certificate 3 Guarantee supports eligible individuals 
to complete their first post-school certificate III level 
qualification and increase their skills to move into 
ememployment, re-enter the workforce or advance
their career by subsidising course costs. 

Certificate 3 Guarantee eligibility
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